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About West Yorkshire Combined Authority

The facts

Demographics
* Home to >2.3 million people; a workforce
of 1.1 million; >90,000 businesses Bradford

Northern capital

» Part of the Leeds City Region, which has a
(pre-Covid) £69.9 billion economy and is Calderdale
the biggest contributor to the Northern
Powerhouse

Wakefield

Plans for 2020/21

» Tackling the climate emergency
Boosting productivity

Enabling inclusive growth
Delivering 21st Century transport

 TX X Leeds City Region
1 B M G E Enterprise
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2020/21 plans
Post-Covid-19

Tackling the climate emergency
» Ensuring a green recovery and accelerating plans for a net zero carbon
economy by 2038 latest

Boosting productivity
» Developing and implementing their COVID-19 Economic Recovery Plan

Enabling inclusive growth

» Focusing on, and working with, most disadvantaged young people and
schools/colleges in disadvantaged areas.

* Provide support for SMEs to create more apprenticeship opportunities

» Deliver superfast broadband connectivity

» Support people to access employment opportunities, and to retrain

Delivering 21st Century transport

» Start delivery of programme of transport infrastructure improvements through
the Transforming Cities Fund, to reduce reliance on the car and promote public
transport, cycling and walking

 TX X Leeds City Region
- - B M G E Enterprise
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Background and method

The purpose of the survey was:

« To provide a snapshot view of business confidence, investment experiences and

Intentions
« To provide the LEP and the Local Authorities with a significant level of detail about

the issues currently affecting businesses
« Support the LEP in monitoring and reporting progress to Government against is

strategic priorities
1,579 interviews overall; 1,425 CATI telephone interviews, 154 CAWI online interviews
among:

* Private, public and voluntary/community sector
« QOrganisation with at least one employee
« WestYorkshire districts only in 2021

Targets were set by size, sector and district.

Telephone interviews were undertaken between February and March 2021
Online surveys completed in February via a business panel

— o (X B M G E Leeds City Region
Enterprise
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Reporting conventions

examples:

Total (1579) 31% 3%

0 0
2015* 2017* 2019 2020 2021

(3003)  (2368)  (1383)  (1383)  (1579)

47%
35%

46% 47%

Micro 1to 9 (843)

Small 10 to 49 (562)

Medium / Large 50+
(174)

B Improved Remained stable ® Got worse

Bold text indicates significantly higher i.e.
Sub-group analysis and year on year higher than average

comparisons: |talic text indicates significantly lower
than average

Year on year comparisons are made against West
Yorkshire data in 2020 and 2019, and Leeds City
= BMG Region data in 2017 and 2015 I? Eﬁf :rsprcllstg Region
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Business performance — summary

Over the last 12 months there has been a significant increase in businesses reporting worsening
performance (56% cf. 17% in 2020)

Micro businesses (1-9 employees) have faired particularly badly (58% reporting worsening performance),
as have hotels/catering (73%) and other services (83%) establishments

Some recovery is expected in the next 12 months, and businesses are most likely to anticipate an
improvement in performance (45%), with one in six anticipating worsening performance (18%)

By sector, there is a level of optimism corresponding to the extent to which businesses have been affected
by economic/trading conditions in the last year, with more than half of hotels/catering (57%) and other
services (58%) establishments anticipating an improvement in business performance

While trends in turnover, both recent and expected, reflect reported business performance, trends with
regard to workforce growth do not follow suit. This is largely explained by the Job Retention Scheme that
has been made available for businesses during the Covid-19 pandemic. Jobs have been safeguarded on
the whole as a consequence of this scheme, although it is not clear how jobs will be affected once this
protection is withdrawn later this year

Investment has actually increased in the last 12 months, and this has been quite consistent across
businesses of different sizes and sectors

 TX X Leeds City Region
1 B M G E Enterprise
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Business performance in past 12 months

56%

31%

18% 17% 17%

1% eeee—— 149

2015* (3003) 2017* (2368) 2019 (1383) 2020 (1383) 2021 (1579)
==|mproved ==Remained stable ==Got worse

- Q4. All respondents, unweighted bases shown in brackets Leeds City Region
B M G * . . Enterprise
—1—TRrA N based on Leeds City region data Partnership



Business performance in past 12 months

Total West Yorkshire (1579)
Micro 1 to 9 (843)
Small 10 to 49 (562)

Medium / Large 50+ (174)

B Got worse B Remained stable B Improved
i i Leeds City Region
s BMG Q4. All respondents, unweighted bases shown in brackets I? Entarstios 9
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Business performance in past 12 months

Total West Yorkshire (1579) 5694 319%
Primary (36) 90/ 45%
Manufacturing (248) 540/ 30%
Construction (73) 4700/ 4596
Distribution (373) 51496 269%0
Hotels / Catering (88) 7439% 20%
Transport / Storage / Comms (117) 5904 289%
Financial Intermediation (323) 550/ 30%
Public Services (202) 409 449
Other Services (91) 830/ 12%

m Got worse ®Remained stable ®Improved

Q4. All respondents, unweighted bases shown in brackets

 TX X Leeds City Region
1 B M G E Enterprise
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Business performance in past 12 months

Total West Yorkshire (1579)
Bradford (335)
Calderdale (178)

Kirklees (312)

Leeds (556) 5504
Wakefield (198) 5800
m Got worse ® Remained stable ® Improved
- Q4. All respondents, unweighted bases shown in brackets Leeds City Region
B M G E Enterprise
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Business performance in next 12 months

51% 50% 50%

21% 0
20% 18%
16%
8%
2015* (3003) 2017+ (2368) 2019 (1383) 2020 (1383) 2021 (1579)
e==|mprove e===Remain stable e==Get worse
=-se BMG Q5. All respondents, unweighted bases shown in brackets Eﬁf:rs ﬁ;tey Region
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Business performance in next 12 months

Total West Yorkshire (1579) 1'8%

Micro 1 to 9 (843) 9%

Small 10 to 49 (562)

Medium / Large 50+ (174) 16% 33%

m Get worse ® Remain stable B [mprove

Q5. All respondents, unweighted bases shown in brackets

[ TX X Leeds City Region
1 ) B M G E Enterprise
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Business performance in next 12 months

Total West Yorkshire (1579)
Primary (36)
Manufacturing (248)
Construction (73)
Distribution (373)
Hotels / Catering (88)

Transport / Storage / Comms (117)

Financial Intermediation (323)

Public Services (202) B¥1.0% 4505 450/
Other Services (91) 220/ 199% 890

B Get worse M Remain stable ®Improve

m—ee Q5. All respondents, unweighted bases shown in brackets Leeds City Region
B M G E Enterprise
- - @ success decoded Partnership



Business performance in next 12 months

Total West Yorkshire (1579) 1.8%0
Bradford (335) 15%
Calderdale (178) 18%

Kirklees (312)

Leeds (556)

Wakefield (198) 2300 %

B Getworse ®Remain stable ®Improve

- Q5. All respondents, unweighted bases shown in brackets Leeds City Region
B M G E Enterprise
- - @ success decoded Partnership



Workforce trends in past 12 months

67% 68% 67%

R L S Ly ¥

2015* (3003) 2017* (2368) 2019 (1383) 2020 (1383) 2021 (1579)

e=m|ncreased e===Remained same e==Decreased

=-se BMG Q6. All respondents, unweighted bases shown in brackets Eeeds City Region
D e . .
@D B @ success decoded * based on LeedS C|ty reg|0n data P(I;lt’sl‘:g:lssl'ﬁp



Workforce trends in past 12 months

Total West Yorkshire (1579)
Micro 1 to 9 (843)
Small 10 to 49 (562)

Medium / Large 50+ (174)

® Decreased ® Remained same M Increased

Q6. All respondents, unweighted bases shown in brackets

 TX X Leeds City Region
- - B M G E Enterprise
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Workforce trends in past 12 months

Total West Yorkshire (1579) 20 %
Primary (36) 11596
Manufacturing (248) 280/
Construction (73) 250/
Distribution (373) 250/
Hotels / Catering (88) 409
Transport / Storage / Comms (117) 339/
Financial Intermediation (323) 250/
Public Services (202) 250/
Other Services (91) 24104

® Decreased ™ Remained same

=’ BMG

B IS @ success decoded
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2%

71%
66%

60%

70%

® |[ncreased

Q6. All respondents, unweighted bases shown in brackets

Ey

Leeds City Region
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Workforce trends in past 12 months

Total West Yorkshire (1579) 2% 649
Bradford (335) 24%
Calderdale (178) 2%

Kirklees (312) 2790

Leeds (556) 29%

Wakefield (198) 26% 64%

B Decreased ™ Remainedthe same ™ Increased

- oo Q6. All respondents, unweighted bases shown in brackets Leeds City Region
- - B M G Enterprise
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Workforce trends in next 12 months

69% 69% 67% 68%
35%
27%
25% 23% - 23%
4% 4% 6% 5% 6%
2015* (3003) 2017* (2368) 2019 (1383) 2020 (1383) 2021 (1579)

==|ncrease =Remain same ===Decrease

Q7. All respondents, unweighted bases shown in brackets _ )
— o (X B I\/I G Eeeds City Region
—1— TR * based on Leeds City region data IErpnee
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Workforce trends in next 12 months

Total West Yorkshire (1579) 3%
Micro 1to 9 (1318)
Small 10 to 49 (526)

Medium / Large 50+ (158) 104889%

® Don't know B Decrease ® Remain same W |[nCcrease

Q7. All respondents, unweighted bases shown in brackets

 TX X Leeds City Region
- - B M G E Enterprise
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Workforce trends in next 12 months

Total West Yorkshire (1579) 394690 68%
Primary (36) 4% 73%
Manufacturing (248) 5908 8% 490
Construction (73) 20/5% 78%
Distribution (373) 2048990 73%
Hotels / Catering (88) [690R5%6 56%
Transport / Storage / Comms (117) 49459 70%
Financial Intermediation (323) 3045% 58%
Public Services (202) 1626 65%
Other Services (91) 394586 639%

mDon't know ®EDecrease ®Remainsame H|ncrease

meee 3MG Q7. All respondents, unweighted bases shown in brackets I? Leeds City Region
1 - Enterprise
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Workforce trends in next 12 months

Total West Yorkshire
(1579)

394" 69

Bradford (335) 206875

Calderdale (178) [4943%

Kirklees (312) [4084%

Leeds (556) 300W74%0

Wakefield (198) 3008820 658%

mDon'tknow m®mDecrease ®Remainthe same ™ Increase

mmeoo i i Leeds City Region
e BMG Q7. All respondents, unweighted bases shown in brackets I? Eooe o
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Trends in turnover in past 12 months

2015 (3003) 2017 (2368) 2019 (1383) 2020 (1383) 2021 (1579)

==|ncreased ==Remained same e=Decreased

=-ee BM Q8. All respondents, unweighted bases shown in brackets Eeeds City Region
D e . .
@D B @ success decoded * based on LeedS C|ty reg|0n data P(r;lt’sl‘:g:lssfﬁp



Trends in turnover in past 12 months

Total West Yorkshire (1579) 494

Micro 1to 9 (843) 404

Small 10 to 49 (562) J5

Medium / Large 50+ (174)

® Don't know m Decreased B Remained same B Increased
- 6 Q8. All respondents, unweighted bases shown in brackets Leeds City Region
1 B M G Enterprise
BN B @ success decoded Partnership



Trends in turnover in past 12 months

Total West Yorkshire (1579) 494 5994 22% 11504
Primary (36) A2% 29% %
Manufacturing (248) 394 0Y% 21.9%0 {1 69/4
Construction (73) (404 0% 36% 904
Distribution (373) (404 55% 220 189/
Hotels / Catering (88) 0% 8% 120/
Transport / Storage / Comms (117) 65% 15% 209/
Financial Intermediation (323) 404 57% 2250 7%
Public Services (202) K094 44% 33% 139/
Other Services (91) a4 3304 5% 86%

B Don't know B Decreased ™ Remained same M |ncreased

mmeoo : : Leeds City Region
= BMG Q8. All respondents, unweighted bases shown in brackets I? Enterprise
N IS @  success decoded Partnership



Trends in turnover in next 12 months

57%

15%
12% 12%
0
7(_
2015* (3003) 2017* (2368) 2019 (1383) 2020 (1383) 2021 (1579)
===|ncrease ===Remainsame e===Decrease
=-ee BMG Q9. All respondents, unweighted bases shown in brackets Eﬁf:rs ﬁ:ey Resiion
@D B @ success decoded * based on LeedS C|ty I’egion data qutngrship



Trends in turnover in next 12 months

Total West Yorkshire (1579) R624 15%

Micro 1 to 9 (843) B624 16%

Small 10 to 49 (562) 904 1294

Medium / Large 50+ (174) B6&s 1:3%

® Don't know B Decrease ® Remain same B Increase
mmeoo i i Leeds City Region
e BMG Q9. All respondents, unweighted bases shown in brackets I? Eooe o
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Trends in turnover in next 12 months

Total West Yorkshire (1579) B694 15006 33% 4507
Primary (36) B694 1189/ 229% 5407
Manufacturing (248) RG24 5% 339% 4604
Construction (73) 2008104 50% 7%
Distribution (373) K584 7% 35% 43078
Hotels / Catering (88) 120/ 11204 15% B
Transport / Storage / Comms (117) [494 20 %) 349 A0/
Financial Intermediation (323) F500M1KI0/4 32% %
Public Services (202) 120/ A% 40% 50/
Other Services (91) 1150/ 20% 11.9% 530/
®mDon't know ®mDecrease ™ Remainsame ™®|ncrease
= BMG Q9. All respondents, unweighted bases shown in brackets I? Eﬁ?:r; ﬁlstey Region
S S @ siccess decoded Partnership



Trend in investment in past 12 months

50% LD 50%

15%
9% 9% 8% —
2017* (2002) 2019 (1383) 2020 (1383) 2021 (1579)
e=m|ncrease e===Remain same e=s=Decrease
=-ee MG Q10. All respondents, unweighted bases shown in brackets I? Leeds City Region
= =. success decoded * based On LeedS C|ty reg|0n data E(I;lt’sl‘:g:lssl'ﬁp



Trends in investment in past 12 months

Total West Yorkshire
(1579)

Micro 1 to 9 (843)
Small 10 to 49 (562)

Medium / Large 50+ (174)

B Don't know B Decreased B Remained same B |[ncreased

oo Q10. All respondents, unweighted bases shown in brackets Leeds City Region
1 B M G E Enterprise
@D BB @ success decoded Partnership



Trends in investment in past 12 months

Total West Yorkshire (1579) 1504 1.8% A9
Primary (36) BM9% 67%
Manufacturing (248) 300175 55%
Construction (73) 1’49/ 67%
Distribution (373) BGo0RNR14% 59%
Hotels / Catering (88) a4 D79% 3904
Transport / Storage / Comms (117) 184 22% 53%
Financial Intermediation (323) 404 117% 539%
Public Services (202) B0/ 2056 46%
Other Services (91) RE684 3020 418%

mDon't know mDecreased ®Remained same mIncreased

Q10. All respondents, unweighted bases shown in brackets

=’ BMG

B IS @ success decoded

240/
2096

20 %

Ey

240/
260/
220/
1620

Leeds City Region
Enterprise
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Covid-19 impact — summary

« Three-quarters of businesses report a negative financial impact as a result of Covid-19
(76%). Just 9% report a positive impact, but this proportion increases with business size (to
14% of medium/large businesses)

« This level of negative impact has been felt across all sectors, butis most evident within
hotels/catering (81%) and other services (87%) establishments

* The majority of businesses have taken some action in response to Covid-19 (92% have),
and this has been most likely to have been in taking up the Job Retention Scheme offer and
furloughing staff (66%o)

« Nearly half of businesses (46%) have provided the means for staff to work remotely (at
home), while a third have reduced their staff's working hours (35%)

« So far, one Iin six businesses have laid off staff permanently/made them redundant (18%)

« Micro businesses (1-9 employees) are less likely to have taken action in response to Covid-
19 with regard to their workforce. This is likely to reflect less need to do so

« A ssignificant response to Covid-19 has been changes to processes/ways of working (68%),
and 90% of businesses have taken some action to mitigate the impact

* Nearly half of businesses (45%) have reduced their productivity as a result of Covid-19
==:BMG |2P e
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Financial impact of Covid-19

Total West Yorkshire (1579) 186

Micro 1 to 9 (843) 1¢4

Small 10 to 49 (562) 3g4

Medium / Large 50+ (174) 184

® Don't know B Negative impact ® No impact B Positive impact

i i Leeds City Region
=-ee 3MG Q11. All respondents, unweighted bases shown in brackets I!D e B
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Financial impact of Covid-19

Total West Yorkshire (1579) 184

Primary (36) BROL6

Manufacturing (248) 184

Construction (73)

Distribution (373) 104

Hotels / Catering (88) 184

Transport / Storage / Comms (117)
Financial Intermediation (323) 284
Public Services (202) 586

Other Services (91) 284

® Don't know ™ Negative impact

mme oo
= o B|\f|Cd5d Q11. All respondents, unweighted

11690

6290

894

1A%

145%

tef 1%

7%

749,

= No impact

bases shown in brackets

B Positive impact

13% L%
219% %

11% W8

=)

oxl
o

18%

10% (1504
50/ BR300
17% 904
15% 1%

149 "%

7% |52

Leeds City Region
Enterprise
Partnership



Financial impact of Covid-19

Total West Yorkshire (1579) 1846

Bradford (335) 304

Calderdale (178) 386

Kirklees (312)0.504

Leeds (556) 184 7620

Wakefield (198)0 594 79% 10%

®m Don't know m Negative impact = No impact m Positive impact
: i Leeds City Region
m=-ee BMG Q11. All respondents, unweighted bases shown in brackets I!D erde Ry
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Actions as a response to Covid-19: Workforce

Furloughed staff or used the Job Retention or Job Support

Scheme 66%

Provided facilities for remote working

Reduced staff working hours

Asked staff to take on additional tasks

Laid off staff permanently/made staff redundant
Moved staff to new or different roles

Recruited staff for the longer term

Recruited staff for the short term

Increased staff working hours

Laid off staff in the short-term without furlough
No measures taken

Other

mmeoo B M G Leeds Qity Region
— 1Y Q12. All respondents, unweighted base = 1579 Enterprise

Partnership



Actions as a response to Covid-19: Workforce

UAE LI Medium/large
Yorkshire Micro (843) Small (562) (174) &
(1579)

Furloughed staff or used the Job Retention or 66% 65% 77% 56%

Job Support Scheme

Provided facilities for remote working 46% 45% 51% 58%

Reduced staff working hours 35% 36% 37% 27%

Asked staff to take on additional tasks 26% 22% 40% 47%

Laid off staff permanently/made staff 18% 16% 24% 30%

redundant

Moved staff to new or different roles 16% 13% 27% 32%

Recruited staff for the longer term 14% 12% 24% 25%

Recruited staff for the short term 9% 7% 15% 22%

Increased staff working hours 8% 7% 12% 14%

Laid off staff in the short-term without furlough 7% 5% 11% 15%

Other 7% 7% 7% 7%

Summary: Any measure 92% 90% 99% 96%

No measures taken 8% 10% 1% 4%

mmeoo B M G _ _ Leeds City Region
o o i Q12. All respondents, unweighted bases shown in brackets I? Eg:ter:g:'ss}ﬁp



Actions as a response to Covid-19: Workforce

g 5 g Q
CCCE o o 5358 X33 ¢ ®
“ETE T3 s @232 ey T2 2
Furloughed staff 46% | 76% | 71% | 67% | 84% 66% 66% 51% | 65%
Provided facilities for remote working 34% | 43% | 44% | 32% | 10% | 51% 68% 51% | 42%
Reduced staff working hours 26% | 32% | 21% | 37% | 51% 40% 34% 33% | 39%
Asked staff to take on additional tasks 9% | 22% | 18% | 32% 29% 20% 21% 44% | 26%
Laoild O(f staff permanently/made  staff 12% | 23% | 17% | 16% | 19% | 17% | 20% | 14% | 16%
redundant
Moved staff to new or different roles 12% | 14% 8% 14% 24% 16% 16% 25% | 13%
Recruited staff for the longer term 20% | 12% | 10% | 15% | 13% | 10% 17% 21% | 10%
Recruited staff for the short term 11% | 8% 7% 8% 10% 6% 6% 19% | 6%
Increased staff working hours 9% 7% 4% 8% % 6% % 18% [ 11%
Larlllgu%f; staff in the short-term without 6% 6% 0% 3% 16% 204 3% 7% 204
Other 6% 7% 9% 7% 9% 9% 6% 6% 7%
Summary: Any measure 73% | 93% | 88% | 90% | 95% 96% 90% 95% | 95%
No measures taken 27% | 7% 12% | 10% 5% 4% 10% 5% 5%
) ) Leeds City Region
=’ BMG Q12. All respondents, unweighted bases shown in brackets I? Enterprise
BN B @ success decoded Partnership



Actions as a response to Covid-19: Workforce

Total West _ .
Yorkshire Bradford Calderdale Kirklees Leeds Wakefield

(1579) (335) (178) (312) (556) (198)
Furloughed staff or used the Job Retention 66% 58% 69% 70% 66% 73%
or Job Support Scheme
Provided facilities for remote working 46% 39% 43% 42% 51% 53%
Reduced staff working hours 35% 33% 35% 34% 37% 37%
Asked staff to take on additional tasks 26% 28% 24% 25% 26% 24%
Laid off staff permanently/made staff 18% 17% 14% 17% 19% 19%
redundant
Moved staff to new or different roles 16% 15% 12% 15% 17% 16%
Recruited staff for the longer term 14% 19% 11% 10% 14% 16%
Recruited staff for the short term 9% 8% 7% 7% 10% 9%
Increased staff working hours 8% 8% 9% 7% 9% 8%
;_uarlliguc()]f:] staff in the short-term without 7% 7% 9% 3% 5% 50
Other 7% 8% 10% 5% 6% 10%
Summary: Any measure 92% 91% 92% 92% 92% 94%
No measures taken 8% 9% 8% 8% 8% 6%

I i Leeds City Region
e BMG Q12. All Respondents, unweighted bases shown in brackets I!D o Ly n7g
BN B @ success decoded Partnership



Actions as a response to Covid-19: Mitigate impact

Changed processes/ways of working 68%
Drawn on reserves

Postponed investment

Increased borrowing

Changed methods of selling
Changed services/products provided

Built up stock of supplies

No measures taken

Other
meee BMG Q13. All respondents, unweighted base = 1579 Ia: Leeds City Region
1 - Enterprise
BN B @ success decoded Partnership



Actions as a response to Covid-19: Mitigate impact

Yon:llgtl'\ailrrl(elsst7 9) Micro (843) Small (562) Med::;nlll)large
Changed processes/ways of working 68% 67% 74% 21%
Drawn on reserves 43% 43% 43% 32%
Postponedinvestment 34% 34% 35% 26%
Increased borrowing 33% 33% 32% 39%
Changed methods of selling 31% 30% 34% 29%
Changed services/products provided 28% 27% 32% 68%
Built up stock of supplies 22% 20% 29% 33%
Other 3% 3% 2% 1%
No measures taken 10% 11% 4% 10%
EE: BM% Q13. All respondents, unweighted bases shown in brackets I? EE?E:S': :C;%pReglon



Actions as a response to Covid-19: Mitigate impact

Total West Bradford Calderdale MIUGEES Leeds Wakefield

Yorkshire (1579) (335) (178) (€W G119 (198)
V?,Q?Qﬁgd processes/ways of 68% 66% 67% 64% | 71% 70%
Drawn on reserves 43% 39% 42% 45% 43% 46%
Postponed investment 34% 35% 33% 34% 33% 33%
Increased borrowing 33% 33% 35% 36% 31% 29%
Changed methods of selling 31% 30% 29% 30% 34% 27%
lgrgi?gsg services/products 28% 26% 23% 27% | 30% 30%
Built up stock of supplies 22% 23% 26% 24% 19% 24%
Other 3% 3% 5% 2% 3% 3%
No measures taken 10% 8% 11% 10% 10% 11%

Q13. All respondents, unweighted bases shown in brackets

mmeoo Leeds City Region
- - B M G E Enterprise
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Impact Covid-19 measures had on productivity

Total West Yorkshire (1579) 184

Micro 1to 9 (843) 194

Small 10 to 49 (562) 184

Medium / Large 50+ (174) 204 3504 41%

® Don't know mDecreased productivity ® No change ® Increased productivity

meee BMG Q15. All respondents, unweighted bases shown in brackets Leeds City Region
1 - Enterprise
@D BB @ success decoded Partnership



Impact Covid-19 measures had on productivity

Total West Yorkshire (1579) 184 4504

Primary (36) 389/

Manufacturing (248) 184 3994

Construction (73) 4406
Distribution (373) 184 42494
Hotels / Catering (88) 5004
Transport / Storage / Comms (117) 24046 4694
Financial Intermediation (323) 184 21904
Public Services (202) 304 380/
Other Services (91) 384 5404

mDon't know  mDecreased productivity  ®m No change

B IS @ success decoded

34%

40%

.
~

419

m Increased productivity

= BMG Q15. All respondents, unweighted bases shown in brackets I?

16%
115%
0%
{F30/4

1190/

Leeds City Region
Enterprise
Partnership



Impact Covid-19 measures had on productivity

Total West Yorkshire (1579) 1¢ 4506

Bradford (335) 1¢ 430%

Calderdale (178) 124

Kirklees (312) 1@

Leeds (556) 204

Wakefield (198) 204 5004

mDon't know  ®Decreased productivity = ®No change  ®Increased productivity

: i Leeds City Region
=-ee BMG Q15. All respondents, unweighted bases shown in brackets I? Enterorios
@D IS @  success decoded Partnership



Expected duration of homeworking

3-6 months from now 32%
Less than 3 months from now
6-12 months from now

Permanently

12+ months

N/A — staff are already back in their usual
place

Q14. Where implemented measures for home working, unweighted base = 770

mmeoo Leeds City Region
- - B M G E Enterprise
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Issues/activities importance as a result of Covid-19

The productivity of your business {694 449%

Investment in IT / digital infrastructure

Training and retraining

Innovation / R&D (research and development
Climate change

Offering apprenticeships

The physical location of your business premises

Investment in public transport infrastructure

B Less important ®No change B More important

mmeooe 16. All respondents, unweighted base = 1579 Leeds City Region
1 B M G Q P 9 E Enterprise
BN B @ success decoded Partnership



Issues/activities more important as a result of Covid-19: Climate change

Total West Yorkshire (1579)
Micro 1to 9 (562)

Small 10 to 49 (174)

Medium / Large 50+ (158)
Primary (36)

Manufacturing (248)
Construction (73)

Distribution (373)
Hotels / Catering (88)
Transport / Storage / Comms (117)
Financial Intermediation (323)
Public Services (202)

Other Services (91)

=’ BMG
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21%
20%
23%
24%
23%
16%
18%
24%
22%
24%
20%
16%
18%
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Issues/activities more important as a result of Covid-19: Innovation/R&D

Total West Yorkshire (1579) 31%
Micro 1to 9 (562) 29%
Small 10 to 49 (174) 38%
Medium / Large 50+ (158) 45%
Primary (36) 38%
Manufacturing (248) 28%
Construction (73) 13%
Distribution (373) 30%
Hotels / Catering (88) 21%
Transport / Storage / Comms (117) 45%
Financial Intermediation (323) 34%
Public Services (202) 33%
Other Services (91) 30%

1 - Enterprise
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Issues/activities more important as a result of Covid-19: Apprenticeships

Total West Yorkshire (1579)
Micro 1to 9 (562)

Small 10 to 49 (174)

Medium / Large 50+ (158)
Primary (36)

Manufacturing (248)
Construction (73)

Distribution (373)
Hotels / Catering (88)
Transport / Storage / Comms (117)
Financial Intermediation (323)
Public Services (202)

Other Services (91)

15%
14%
18%
18%
9%
10%
21%
13%
8%
11%
15%
20%
12%

Enterprise
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Issues/activities more important as a result of Covid-19: Re/training

Total West Yorkshire (1579) 37%
Micro 1to 9 (562) 34%
Small 10 to 49 (174) 49%
Medium / Large 50+ (158) 49%
Primary (36) 27%
Manufacturing (248) 26%
Construction (73) 25%
Distribution (373) 36%
Hotels / Catering (88) 52%
Transport / Storage / Comms (117) 33%
Financial Intermediation (323) 35%
Public Services (202) 53%
Other Services (91) 42%

Enterprise
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Issues/activities more important as a result of Covid-19: Productivity

Total West Yorkshire (1579) 50%
Micro 1to 9 (562) 49%
Small 10 to 49 (174) 52%
Medium / Large 50+ (158) 55%
Primary (36) 31%
Manufacturing (248) 42%
Construction (73) 47%
Distribution (373) 54%
Hotels / Catering (88) 52%
Transport / Storage / Comms (117) 52%
Financial Intermediation (323) 53%
Public Services (202) 46%
Other Services (91) 49%
= Bl\flcdad Q16. All respondents, unweighted bases shown in brackets I? EE?%E%EPRegi""



Issues/activities more important as a result of Covid-19:

Investment in public transport infrastructure

Total West Yorkshire (1579)
Micro 1to 9 (562)

Small 10 to 49 (174)

Medium / Large 50+ (158)
Primary (36)

Manufacturing (248)
Construction (73)

Distribution (373)

Hotels / Catering (88)
Transport / Storage / Comms (117)
Financial Intermediation (323)
Public Services (202)

Other Services (91)

11%
10%

4%
8%
6%
11%

10%
8%

13%

13%

14%

meee BMG Q16. All respondents, unweighted bases shown in brackets
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Issues/activities more important as a result of Covid-19:

Investment in IT/digital infrastructure

Total West Yorkshire (1579)
Micro 1to 9 (562)

Small 10 to 49 (174)

Medium / Large 50+ (158)
Primary (36)

Manufacturing (248)
Construction (73)

Distribution (373)
Hotels / Catering (88)
Transport / Storage / Comms (117)
Financial Intermediation (323)
Public Services (202)

Other Services (91)

46%
44%
52%

31%
40%
31%
41%
26%
45%

54%
42%

= BMG Q16. All respondents, unweighted bases shown in brackets
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Issues/activities more important as a result of Covid-19:
Physical location of business premises

Total West Yorkshire (1579) 14%
Micro 1to 9 (562) 15%
Small 10 to 49 (174) 13%
Medium / Large 50+ (158) 14%
Primary (36) 11%
Manufacturing (248) 7%
Construction (73) 13%
Distribution (373) 16%
Hotels / Catering (88) 18%
Transport / Storage / Comms (117) 19%
Financial Intermediation (323) 13%
Public Services (202) 13%
Other Services (91) 15%

1 - Enterprise
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Barriers to growth — summary

* More than four-fifths of businesses (86%) identify barriers to
growth in the next 3 years, and this is similar to previous years

* However, this year Covid-19 restrictions are by far the most
significant barrier to growth that businesses face (38%)
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Barriers to growth in next 3 years

Covid-19 restrictions
Decline in demand for products/services
Brexit (in general)
Access to finance
Avalilability of skilled labour
Cash flow
Over regulation/red tape
Economic climate/recession
Market size
Physical barriers re: trading with Europe/EU
Reduction in key markets
Broadband/IT infrastructure for homeworking
Broadband speeds on site
Exchange rates/strength of the pound
IT infrastructure on site
Labour costs
Lack of land/premises
Tariffs and technical barriers re: trading with Europe/EU
The move to more homeworking
Training/retraining
Level of competition
Availability of stock/raw materials

= BMG
D
B IS @ success decoded

Mentions >1%

Q17. All respondents, unweighted base = 1579

38%

Any barriers

3%
2% 85% 84% 84% 82% 86%
2%
2%
2%
2%
2%
2%

2% 2015*
2% (3003)
2%

2017* 2019 2020 2021
(2368)  (1383)  (1383) (1579)

* based on Leeds City region data
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Barriers to growth in next 3 years

BMG

B IS @ success decoded

Total West
Yorkshire Bradford (335) Calderdale (178) Kirklees (312) Leeds (556) Wakefield (198)
(1579)
Covid-19 restrictions 38% 35% 29% 43% 38% 39%
Declineindemand for products/services 15% 12% 19% 11% 17% 15%
Brexit (ingeneral) 12% 10% 12% 17% 11% 10%
Access to finance 10% 11% 9% 11% 8% 11%
Availability of skilled labour 7% 7% 5% 7% 7% 8%
Cash flow 6% 8% 10% 5% 6% 4%
Over regulation/red tape 5% 6% 5% 2% 6% 3%
Economic climate/recession 5% 4% 6% 5% 5% 5%
Marketsize 4% 4% 3% 4% 4% 6%
e e e |3 s 4% s m |
Reduction inkey markets 3% 6% *% 3% 2% 3%
Broadband / ITinfrastructure for homeworking 2% 3% 2% 2% 1% 1%
Broadband speeds on site 2% 3% 1% *% 2% 2%
Exchange rates/strength of the pound 2% 1% 4% 1% 1% 1%
ITinfrastructure onsite 2% 4% 1% *% 3% 1%
Labour costs 2% 4% 3% *% 1% 2%
Lack of land/premises 2% 4% 2% 2% 2% 4%
'IIE'z :ic::)sea/r;ﬂt:'c;npl?;etijvrgirs connected to trading with 2% 2% 7% 3% 2% 2%
The move to more homeworking 2% 3% 2% 2% 1% 2%
Training / retraining 2% 4% 1% 1% 2% 2%
Level of competition 2% 3% 4% 1% 3% 1%
Availability of stock/raw materials 2% 1% 1% 2% 2% 1%

Mentions >2%

Q17.Allrespondents, unweighted bases shown in brackets

Ey
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Business support — summary

« Around three in ten businesses (29%) have sought independent
business advice in the last 12 months, and despite the challenges
faced from Covid-19, this has changed little from year to year

« Covid-19 related finance/grants predominant in terms of the areas in
which businesses have sought advice

* The most common sources of advice have been accountants (39%),
banks (22%) and local authorities (16%)
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Business support — summary

Total West Yorkshire (1579) 29%
Micro 1to 9 (562) 27%
Small 10 to 49 (174) 37%
Medium / Large 50+ (158) 39%
Primary (36) 35%
Manufacturing (248) 31%
Construction (73) 23% Any advice sought?
Distribution (373) 20%
Hotels / Catering (88) 31%
Transport / Storage / Comms (117) 35% 28% 30% 29%
Financial Intermediation (323) 31% -_—
Public Services (202) 35% | | .
Other Services (91) 38% 2019 (1383) 2020 (1383) 2021 (1579)

Q18a. All respondents, unweighted bases shown in brackets

Leeds City Region
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Types of independent advice sought

Finance/grants other than Covid-19 52%
Other staffing issues

Marketing

Covid-19 specific support

General business planning

Statutory Legislation

Recruitment/job creation

Workforce skills and training

Help with innovation or research and development
Exporting

Help with intellectual property

Energy, waste and water costs or environmental sustainability

Other

meee BMG Q18b. Where have sought advice, unweighted base =501 I? Leeds City Region

Enterprise
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Sources of independent advice

Accountant 39%
Bank

Local authority

Other businesses/peers
Government agency

Trade/industry body
Independent/private training provider
Business membership organisation
Solicitor

Local Enterprise Partnership
Consultants

Friends/family

Further Education College
Marketing/advertising agencies
Business coach/mentor

Other

Q19. Where sought advice, unweighted base =501
=z BMG Mentions >19% Exsii
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Workforce, skills and training — summary

« Two-thirds of businesses report having had any skill gaps in their workforce in the last 12
months (68%)

« These skill gaps are most evident within hotels/catering (76%) and other services (73%)

* The incidence of skill gaps increases with business size, to 77% of medium/large
businesses

« Skill gaps are most evident with regard to sales and marketing (36%) and digital/advanced
IT (32%) skills; the two being ever more closely linked with online trading becoming
Increasingly important

« Fewer businesses report hard to fill vacancies over the last 12 months than did in previous
years (11%). This is likely to reflect lower levels of recruitment as a result of the Covid-19
pandemic, but also may reflect a slackening of the labour market, with more candidates
chasing fewer vacancies, again as a result of the pandemic

« Technical, specialist or job specific skills remain the area in which businesses are most likely
to experience recruitment difficulties, and because of their diverse and specific nature,are
the most difficult skills issues to resolve

— o (X B M G E Leeds City Region
Enterprise
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% with any skill gaps in next 12 months

714%

68%
61% B2 60%

2015* (3003) 2017* (2368) 2019 (1383) 2020 (1383) 2021 (1579)

Q20. All respondents, unweighted bases shown in brackets

. . Leeds City Region
= BMG * based on Leeds City region data I? Enterprise
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% with any skill gaps in next 12 months

Total West Yorkshire (1579)
Micro 1to 9 (562)

Small 10 to 49 (174)

Medium / Large 50+ (158)
Primary (36)

Manufacturing (248)
Construction (73)

Distribution (373)
Hotels / Catering (88)
Transport / Storage / Comms (117)
Financial Intermediation (323)
Public Services (202)

Other Services (91)

68%
66%
73%
77%
63%
68%
59%
64%
716%
66%
70%
69%
73%

B M G . _ Leeds City Region
—— o N Q20. All respondents, unweighted bases shown in brackets Enterprise

Partnership



% with any skill gaps in next 12 months

Total West Yorkshire (1579) 68%

Bradford (335) 69%
Calderdale (178) 65%
Kirklees (312) 64%
Leeds (556) 69%
Wakefield (198) 68%
meee BMG Q20. All respondents, unweighted bases shown in brackets I!D Eﬁﬁ;’%ﬁi‘g Raglan
1LY Partnership



Types of skills gaps in next 12 months

Summary: Any 68%
Sales and marketing 36%
Digital skills / advanced IT 32%
Communication 28%
Customer care 27%
Management/leadership 26%
Business/financial planning 26%
Innovation/R&D 25%
Basic IT 24%
Other technical, specialist or job specific skills 21%
Office administration
Science, technology and engineering
Basic skills (i.e. Maths and English
Other § 1%
Don't know § 1%

Enterprise
@D IS @  success decoded Partnership

e BMG Q20. All respondents, unweighted base = 1579 I!D Leads Gity Raglon



% with specific skills gaps

=== Sales and marketing
===Technical/specialist

=== \lanagement/leadership
=== Djgital/advanced IT

=== Customer care

2015* (3003) 2017* (2368) 2019 (1383) 2020 (1383) 2021 (1579)
- o o Q20. All respondents, unweighted bases shown in brackets Leeds City Region
1 B M G * . . Enterprise
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Types of skills gaps in next 12 months

s P o5 g (o §y.%. % 8

3 S 0§ T8 ETg2TeErs s

o & é L n (7

Sales and marketing 36% | 17% | 36% | 32% | 34% | 46% | 35% | 38% | 32% | 46%
Digital skills / advanced IT 32% | 24% | 27% | 16% | 30% | 18% | 30% | 42% | 40% | 32%
Communication 28% [ 20% | 24% | 20% | 25% | 32% | 24% | 31% | 32% | 37%
Customer care 27% [17% | 20% | 21% | 29% | 49% | 25% | 24% | 20% | 35%
Management/leadership 26% | 22% | 23% | 21% | 22% | 35% | 23% | 29% | 28% | 26%
Business/financial planning 26% | 35% | 20% | 23% | 22% | 39% | 24% | 27% | 26% | 35%
Innovation/R&D 25% [29% | 27% | 19% | 23% | 27% | 29% | 26% | 21% | 30%
Basic IT 24% | 25% | 20% | 18% | 30% | 22% | 18% | 25% | 28% | 23%
Other technical, specialist or job specific skills 21% [ 12% | 24% | 28% |17% | 7% |21% |24% | 24% |27%
Office administration 17% | 18% [ 15% [ 21% | 18% | 5% |10% | 19% | 19% (21%
Science, technology and engineering 14% | 20% [ 20% | 13% | 11% | 11% | 16% | 15% | 15% | 17%
Basic skills (i.e. maths and English 10% | 1% | 7% |12% |13% | 8% |14% | 7% | 14% | 8%
Other 1% [ 0% | 1% | 0% | *% | 2% | 1% | 1% | 0% | *%
Don't know 1% | *% | *% [ 3% | 1% | 2% | 1% | 1% | 2% | 2%

Q20. All respondents, unweighted bases shown in brackets
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% with hard to fill vacancies in last year

Total West Yorkshire (1579)
Micro 1to 9 (562)

Small 10 to 49 (174)
Medium/Large 50+ (158) 29%
Primary (36)
Manufacturing (248)

Construction (73) 21% 20% 20%

18%
—— 11%

Distribution (373)
Hotels / Catering (88)
Transport / Storage / Comms (117)

2015* 2017~ 2019 2020 2021

Financial Intermediation (323
(323) (3003) (2368) (1383) (1383) (1579)

Public Services (202)
Other Services (91)

- o o Q21. All respondents, unweighted bases shown in brackets Leeds City Region
1 B M G % . . Enterprise
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% with hard to fill vacancies in last year

Total West Yorkshire (1579)
Bradford (335) 14%

Calderdale (178)

Kirklees (312) 11%
Leeds (556) 9%
Wakefield (198) 11%
-0 Q21. All respondents, unweighted bases shown in brackets Leeds City Region
1 B M G E Enterprise
@D IS @  success decoded Partnership



Types of hard to fill vacancies in last year

Technical, specialist or job specific skills 67%
Digital skills / advanced IT

Office administration

Science, technology and Engineering
Communication

Customer care

Motivation/attitude

Sales and marketing

Soft skills (problem solving, creativity, etc.
Basic IT skills

Management/leadership

Project management

Other

Basic skills (i.e. maths and English

Lack of applicants generally

Other

Don't know

= BMG Q22. All with hard to fill vacancies, unweighted base = 234 I? Iéﬁfgrs{oﬁg R
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Customer base — summary

* The incidence of exporting has remained fairly consistent from year to year,
and in 2021, 16% of businesses do so

* This proportion increases within manufacturing (41%) and is greater in
medium/large businesses (31%)
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% currently export

Total West Yorkshire (1579)
Micro 1to 9 (562)

Small 10 to 49 (174)
Medium / Large 50+ (158)
Primary (36)

Manufacturing (248) 41%
Construction (73)

Distribution (373
(373) 16% 18% 16%

15% 15%
Hotels/Catering (88) —

Transport/Storage/Comms (117)

Financial Intermediation (323) P P— o510 5650 |

Public Services (202) (3003)  (2368)  (1383)  (1383)  (1579)

Other Services (91)

Q23. All except public sector, unweighted bases shown in brackets

mmeoo B M G Leeds City Region
1 - % . . Enterprise
W W @ sccess decoded based on Leeds City region data Partnership



% currently export

Total West Yorkshire (1579)

Bradford (335)

Calderdale (178) 20%
Kirklees (312)
Leeds (556)
Wakefield (198) 9%
e BMG Q23. All except public sector, unweighted bases shown in brackets I? Eﬁ?:r;ﬁ's? Reghon
—— v Partnership



% of purchases from specific locations

Don't
know

1-10% 11-25% 26-50% 51-75% 76-99% 100%

yiiiin Yorkshire & 8% | 10% | 7% | 5% | 8% | 16% | 17% | 20%
Restof the UK 20% 11% 12% 7% 7% 8% 4% 20%
The EU 59% 9% 5% 3% 1% 1% 1% 20%
Outside the EU 66% 7% 4% 2% 1% 1% 0% 20%
EE: BM% Q24. All respondents, unweighted base = 1579 I!D EE?%S';' %tngegion
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Brexit — summary
* More than two-fifths of businesses consider the short term impact of the decision to
leave the EU as negative (42%), with only 11% considering it positive

« This view softens with a longer term perspective, and only 25% of businesses view
the impact as likely to be negative beyond the short term; with 23% expecting the
Impact to be positive

« Around half of businesses have either a neutral, perhaps even indifferent, view or
they do not know how it will impact them

« Businesses are most likely to have already experienced an increase in import
costs, tariffs on products, and changes in customs procedures and regulations

« Half of businesses have yet to experience any issues following the UK’s exit from
the EU

« However, the majority of businesses expect to experience some issues, and these
are most likely to be around imports and customs procedures

- o (X M Leeds City Region
— — Enterprise
success decoded Partnership



Impact of decision to leave the EU on the business — Short term

Total West Yorkshire
(1579)

Micro 1 to 9 (843)

Small 10 to 49 (562)

Medium/Large 50+ : G ;
(174) 1,006 4590 33%

®m Don't know/not applicable ® Negative = Neutral ®Positive

i - Leeds City Regi
==°'BMG Q25/1. All respondents, unweighted bases shown in brackets I? Londis ity Raglon
--. success decoded PartnerShip



Impact of decision to leave the EU — Short term

Total West Yorkshire (1579)
Primary (36)

Manufacturing (248)

Construction (73)

Distribution (373)
Hotels / Catering (88)

Transport / Storage / Comms (117)
Financial Intermediation (323)
Public Services (202)

Other Services (91)

B Don't know/not applicable

=’ BMG
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%
17%
40/6
11096
%
62/0
1120/
40/
1%

40/

B Negative

4204
46
530/
3404
5206
40006

4240/

Q25/1. All respondents, unweighted bases shown in brackets

® Neutral ™ Positive

A7%
30%
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Impact of decision to leave the EU on the business — Longer term

Total West Yorkshire (1579) 13% % 3994

Micro 1to 9 (843)

Small 10 to 49 (562)

Medium / Large 50+ (174) 15% )% 35%

® Don't know/not applicable ® Negative ™ Neutral B Positive

I i Leeds City Region
oo BMG Q25/2. All respondents, unweighted bases shown in brackets I? Eooe o g
= coded Partnership



Impact of decision to

Total West Yorkshire (1579) 1.00/6 25006 399%
Primary (36) a4 299/ 3494
Manufacturing (248) BI04 240/ 3494
Construction (73) BI04 241196 419
Distribution (373) 1120/ 20 % 32%
Hotels / Catering (88) A 220/ 38%
Transport / Storage / Comms (117) 1% 369/ 1690
Financial Intermediation (323) 584 2504 4690
Public Services (202) 11604 220/ 47%
Other Services (91) 191% 250/ 56%
®Don'tknow ®Negative ™ Neither/nor B Positive
= BMG Q25/2. All respondents, unweighted bases shown in brackets
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leave the EU — Longer term
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Potential issues caused by Brexit — experienced already

Increase in cost of imports from the EU

Customs procedures

Impact of tariffs on products

Regulatory changes

Increase in cost of exports to the EU

Decrease in investment/greater difficulty in raising capital
Product standards

Difficulty in recruiting/retaining skilled EU labour
Copyright/trademarks patents

Difficulty in recruiting/retaining unskilled EU labour

All experienced already

None experienced already 50%
Other
mmeoo . Leeds City Region
= BMG Q26a. All respondents, unweighted base = 1579 Enterprise
BN B @ success decoded Partnership



Potential issues caused by Brexit — None experienced yet

Total West Yorkshire (1579)
Micro 1to 9 (562)

Small 10 to 49 (174)

Medium / Large 50+ (158)
Primary (36)

Manufacturing (248)
Construction (73)

Distribution (373)
Hotels/Catering (88)
Transport/Storage/Comms (117)
Financial Intermediation (323)
Public Services (202)

Other Services (91)

50%

50%

49%

38%

31%

35%

43%

45%

61%

59%

58%

= BMG Q26a. All respondents, unweighted bases shown in brackets
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Potential issues caused by Brexit — not yet, but expect to

Increase in cost of imports from the EU 36%
Impact of tariffs on products 36%
Regulatory changes 32%
Customs procedures 20%
Product standards 19%
Decrease in investment/greater difficulty in raising capital 14%
Increase in cost of exports to the EU 14%
Difficulty in recruiting/retaining skilled EU labour 13%
Copyright/trademarks patents 9%
Difficulty in recruiting/retaining unskilled EU labour 8%
Experienced some but do not expect to experience any others 17%
Have not yet experienced and do not expect to experience any 13%
EE: B[\ﬁ(dad Q26a. All respondents, unweighted base = 1579 I? EE?%EE%:"QM"
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Access to finance — summary
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There has been an increase in the proportion of businesses that have

applied for new sources of finance/credit (or renegotiated existing finance
or credit) in the last 12 months (29%, cf. 13% in 2020)

This is related to the Covid-19 pandemic and the need for additional
support that has resulted from businesses being forced to reduce their
operations or close temporarily

Covid-19 finance is the most common in this respect, with cash flow, most
probably linked to Covid-19 impacts, also very significant

Covid-19 finance, both from public and private sector sources, greatly
surpasses non-Covid-19 finance
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% applied for new sources of finance/credit*

Total West Yorkshire (1579) 29%
Micro 1to 9 (562) 30%
Small 10 to 49 (174) 25%
. 9% were
Medium/Large 50+ (158) 24% %
unsuccessful
Primary (36) 21%
Manufacturing (248) 34%
Construction (73) 23% 29%
Distribution (373) 21% 17% 15% 14% 130 ”
Hotels/Catering (88) 28%
Transport/Storage/Comms (117) 34% ' ' '
_ _ . 2017* 2019 2020 2021
Financial Intermediation (323) 34% (2368) (1383) (1383) (1579)
Public Services (202) 25%
. : :
Other Services (91) 43% based on Leeds City region data
=-ee 3MG Q27. All respondents, unweighted bases shown in brackets Leeds City Region
—— RN *Or renegotiated existing finance or credit. I? E,g:te,:g;;s;p



Use of finance or credit

COVID-19 related grants/loans 51%
Cash flow

Capital investment in equipment/machinery
Business expansion

Investment in premises/relocation

Start-up activity

Training/workforce development
Expanding the workforce

Research & Development

Other

——oe Q28. Where applied for new sources of finance or credit, Liwdli Biky Raaian
= BMG unweighted base =449 I? Enterprise

@D BN @ success decoded Partnership



Source of finance or credit

Public sector — Covid-19 related products 64%
Private sector — Covid-19 related products
Private sector — non-Covid related
products
Public sector — non-Covid-19 related
products

Other

m=cee MG Q29. Where applied for new sources of finance or credit, Leeds City Region
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Environmental improvement — summary

 Reducing carbon emissions is a primary objective for 15% of businesses overall,
increasing to 26% of medium/large businesses. Although 47% of businesses
cite it as a secondary objective, it is still not an objective for nearly two-fifths
businesses (38%)

* 23% of businesses believe that climate change is an opportunity for their
business, while 15% consider it a risk. Half the businesses do not consider it

either
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Extent to which reducing carbon emissions, waste, water use is an
objective of the business

Total West Yorkshire (1579)

Micro 1to 9 (843)

Small 10 to 49 (562)

Medium / Large 50+ (174) 2,00/ 5404

® Not an objective  ® Secondary objective  ® Primary objective

- Q32. All respondents, unweighted bases shown in brackets Leeds City Region
B M G E Enterprise
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Extent to which reducing carbon emissions, waste, water use is an
objective of the business

Total West Yorkshire (1579) 3894 47%
Primary (36) 3240/ 399
Manufacturing (248) 3094 599%
Construction (73) 3804 47%
Distribution (373) 2096 45%
Hotels/Catering (88) 2% 519%
Transport/Storage/Comms (117) 3694 48%
Financial Intermediation (323) 430/ 43%
Public Services (202) 449/ 45%
Other Services (91) 350/ 5194

® Not an objective  ®m Secondary objective  ® Primary objective

= BMG Q32. All respondents, unweighted bases shown in brackets I? Eﬁf:rspﬁi? Reghon
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Extent to which reducing carbon emissions, waste, water use is an
objective of the business

Total West Yorkshire (1579)
Bradford (335)

Calderdale (178)

Kirklees (312)

Leeds (556) 50%

Wakefield (198) 751% 4494

®m Not an objective  ® Secondary objective  ® Primary objective

mmeoo i i Leeds City Region
e’ BMG Q32. All respondents, unweighted bases shown in brackets I? Eooe o
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Climate change — a risk or opportunity?

Total West Yorkshire (1579) [4094

Micro 1to 9 (843) 404

Small 10 to 49 (562) 486

Medium/Large 50+ (174) B6R4 17% 16%

mDon't know ®Neither mBoth = Risk = Opportunity

=’ BMG

Enterprise
@D BB @ success decoded
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Climate change — a risk or opportunity?

Total West Yorkshire (1579) 494 5094 30/ 15 230/
Primary (36) |5 260/ 30/ ‘ A%
Manufacturing (248) 38 5004 19% 220/
Construction (73) 104 5994 10% 390 280/
Distribution (373) a4 450 89 17% 230/
Hotels / Catering (88) 284 54194 30/ 20% 240/
Transport / Storage / Comms (117) 3@ 5304

Financial Intermediation (323) 3¢ 5000

Public Services (202) < 520/ ) ) 2004

Other Services (91) B6 4604 19 6%

mDon't know ™ Neither ®mBoth ®Risk ®Opportunity

e’ BMG Q31. All respondents, unweighted bases shown in brackets I? tﬁf;’;,ﬁ;‘g Raglon
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Climate change — a risk or opportunity?

Total West Yorkshire (1579) [4846

Bradford (335) [494 13%

Calderdale (178) 284 530 15% 22%

Kirklees (312) §504 509 40/ 16%

Leeds (556) RS54 17%

Wakefield (198) [494 520/ 7% 14%

B Don't know ™ Neither ®mBoth = Risk ®Opportunity

= BMG Q31. All Respondents, unweighted bases shown in brackets I? Eﬁf:rspﬁitg Reghon
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Relocation— summary

Nearly one in ten (9%) businesses report that their premises largely do not or do not
at all meet their needs, and thus the majority feel that they do (42% largely; 49%

completely)

Premises that are too small is the main reason for their being less than completely
satisfactory (65%)

The majority of businesses do not anticipate any need for more or less physical space
following emergence from the pandemic, but if they do it is more likely to be about

more than less space (16%, compared with 8%)

Just 8% of businesses are planning to move premises as a response to Covid-19.
However, this increases to 19% of medium/large businesses

Of those planning to relocate, changing demand is the most frequently cited reason
for needing to do so (33%), following by compliance with social distancing guidelines
(23%)

-o (X BMG E Eﬁ?:rsp ﬁlstey Region
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Extent to which premises meet current business needs

Total West Yorkshire (1579)

Micro 1 to 9 (843) 9%

Small 10 to 49 (562) 9%

Medium/Large 50+ (174) 13% 5500

m | argely/do not at all meet needs = | argely meet needs m Completely meet needs

oo Q33. All respondents, unweighted bases shown in brackets Leeds City Region
B M G E Enterprise
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Extent to which premises meet current business needs

Total West Yorkshire (1579)
Primary (36)

Manufacturing (248)
Construction (73)

Distribution (373)
Hotels/Catering (88)
Transport/Storage/Comms (117)
Financial Intermediation (323)
Public Services (202)

Other Services (91)

m Largely/do not at all meet needs

=’ BMG

B IS @ success decoded

429
1% 39%

1% 48%

4096
38094
419%

4504

® Largely meet needs

Q33. All respondents, unweighted bases shown in brackets

49040

420/
AV
6904
460/
60/
5004
530/
24901

4600

m Completely meet needs

Leeds City Region
Enterprise
Partnership



Extent to which premises meet current business needs

Total West Yorkshire

(1579) a2
Bradford (335) )

Calderdale (178)

Kirklees (312)

Leeds (556)

Wakefield (198) B129% 43% 440/

m | argely/do not at all meet needs ® Largely meet needs m Completely meet needs

meee BMG Q33. All respondents, unweighted bases shown in brackets Leeds City Region
1 - Enterprise
@D BB @ success decoded Partnership



Reasons why premises do not meet businesses’ needs

Too small 65%
Too old/in disrepair
Accessibility for workers

Too expensive

Too large

Difficulties in making Covid secure e.g., achieving social
distancing

Inhibiting our ability to grow/meet demand
Connectivity to suppliers/customers
Technological limitations (e.g. broadband

Other

1 - Enterprise
@D BN @ success decoded Partnership
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How the amount of physical space needed may change in the next year

We will need a lot less physical space
We will need a little less physical space
The amount of space we need is unchanged 76%

We will need a little more physical space

We will need a lot more physical space

Summary: Less physical space

Summary: More physical space

35. All respondents unweighted base =1579 Leeds City Region
= BMG Q P g E Enterprise °
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How the amount of physical space needed may change in the next year

Total West Yorkshire (1579) )50/6 7696 1191%
Primary (36) 262046 76% 130/
Manufacturing (248) 40/ 7204 1130/
Construction (73)0.523% 83% 406085 %%
Distribution (373) 20494 78% 90/
Hotels/Catering (88)09%2% 200/

Transport/Storage/Comms (117)

Financial Intermediation (323)

Public Services (202) 71% 7%

Other Services (91) 76% 90/

B Need a lot less ®Need a little less m Unchanged ® Need a little more space ®m Need a lot more space

35. All respondents unweighted base =1579 Leeds City Region
= BMG Q P g E Enterprise
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% planning to relocate as a response to Covid-19

Total West Yorkshire (1579)

Micro 1 to 9 (843)

Small 10 to 49 (562)

Medium/Large 50+ (174) 19%

mmeee BM Q36. All respondents, unweighted bases shown in brackets I? Leeds City Region
- - Enterprise
@D BB @ success decoded Partnership



% planning to relocate as a response to Covid

Total West Yorkshire (1579)

Primary (36)

Manufacturing (248) 11%
Construction (73) 7%
Distribution (373) 5%
Hotels / Catering (88) | *0p
Transport / Storage / Comms (117) 8%
Financial Intermediation (323) 10%

Public Services (202) 11%

Other Services (91) 4%

1 - Enterprise
@D BN @ success decoded Partnership
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% relocating for bigger premises

Total West Yorkshire (1579)
Micro 1to 9 (562)

Small 10 to 49 (174)
Medium/Large 50+ (158)
Primary (36)

Manufacturing (248)
Construction (73)

Distribution (373)
Hotels/Catering (88)
Transport/Storage/Comms (117)
Financial Intermediation (323)
Public Services (202)

Other Services (91)

=’ BMG

B IS @ success decoded

0%

2%

3%

3%

3%

4%
4%

4%

4%

5%

Q36. All respondents, unweighted bases shown in brackets

7%
7%
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Reasons for relocating

Changing demand 33%
To comply with social distancing guidelines
\
To reduce costs 41%
_ _ for medium/large
Changing business model businesses

Changing staffing numbers

Need less space due to homeworking _ _
4% of all businesses are planningto

relocate to bigger premises;

3% to smaller premises;

1% to premises that are the same
Size as their current premises

To be better connected to staff / customers
Producing new product

Need for more space/larger premises (no other detail)

Other
== BMG Q37. Where moving premises, unweighted base =138 I? o Ly g
BB BN @ success decoded Partnership
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Size by sector

Total West Yorkshire (1579)
Primary (36)

Manufacturing (248)

Construction (73)

Distribution (373)
Hotels/Catering (88)
Transport/Storage/Comms (117)
Financial Intermediation (323)
Public Services (202)

Other Services (91)

=’ BMG

B IS @ success decoded

m 1-9 employees

8000
820/
690/
920/
1904
6004
900/
880/
550/
S0/

= 10-49 employees

).
N\,

S

86% private sector

9% public sector

5% voluntary/community sector organisation

®m 50-249 employees

.y
23

34%

%

16% 304 1%
15% 2% *%
% B4
1960006+,

18% 2%
500K %0
7% 2041 %
90052046+ %
141104 2%

13%

m 250+
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